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“Provision of Responsive, 

Integrated and Accessible 

transport to the population 

of County Mayo”
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Key Numbers 2025   

227,857



STATS 2024 (JAN TO MARCH)

Passenger Journeys 2018 - 2025 
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TFI Anseo!

Introducing TFI Anseo - Smart, Flexible Transport Achill, Co Mayo

➢ The National Transport Authority (NTA) launched a new Smart Demand-Responsive Transport (DRT) 

pilot in Achill and the Currane Peninsula, which commenced operations on Monday July 14th 2025.

➢ This one-year pilot has for the first time introduced a flexible, technology-enabled public transport 

service which aims to improve access to essential services, including employment, education, medical 

appointments, social events and retail areas.

➢ 3 Pilot areas; Urban, Sub-Urban & Rural

➢ Unlike traditional bus services, TFI Anseo doesn’t follow a fixed route. Instead, it travels wherever 

passengers need to go within the service area. 



 Local Link Mayo currently operates 2 vehicles on TFI Anseo. 

 Bus 1 operates (7 days) Monday to Sunday 07:00 to 19:00.

 Bus 2 operates (7 days) Monday to Sunday 08:00 to 20:00. 

 16 seats/fully wheelchair accessible/Tail lift.

 Passenger Bookings are made through the App with a one-

hour booking window. 

 Passengers can book on-demand rides using the TFI Anseo 

App within the area.

 TFI Anseo operates by a zone rather than a route.

12Operational Hours & Vehicles



 Available to download now!

 Download only for Smartphone – Android (Google Play) or iPhone – iOS 

(App store).

 Download the TFI Anseo App to start booking your journeys.

 There is no download for Desktop (pc/laptops).

 Passenger (Rider) account is linked to Mobile Number (thus only 1 account 

per passenger)

13Technology



TFI ANSEO APP 
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What the Passenger sees when making a booking through the APP
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Back Office…VOC – Via Operations Centre  
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STATS 2024 (JAN TO MARCH)

TFI Anseo Journeys (from July 2024) 
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Testimonies & Feedback

• “A great service, I would be lost without it”.
         Helen (Achill Sound)

• “Lifeline, able to attend the shops and my community group.

             Mairead (Glassilaun)

• “Very convenient service, the drivers are great and really welcoming.  They assist 

with my shopping and have been able to take me to my doctors' appointments”.
         Margaret (Dooega)

• “My friend had a medical issue which meant that she could no longer drive. Since 

using the  service, it has given her back a huge sense of independence. She is 

now able to attend group and social events that she previously struggled to 

access. I would like to highlight just how life-changing the service has been in 

helping my friend stay connected and independent”.

     Margaret (Achill, T)

“Each and every passenger travelling has been filled with thanks that this new 

service is available so I really hope everyone that played a part in getting this service 

up and running on Achill Island knows how much of a difference it is making and has 

made in just a short space of time”.
Jade O’Haire (MSO)





Increasing DRT Ridership  
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Community Consultation 

Community Champions  

Unmet needs - Service Design – Adapting Services  

5 Communication & Celebration 

Building Local Partnerships 
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Key Partners



Sarah Togher

Manager

TFI Local Link Mayo 

Email: 

sarah.togher@locallinkmayo.ie

Website: 
www.locallinkmayo.ie  

Tel: 094 900 5150

John Doyle

Contracts & Compliance 

Officer

TFI Local Link Mayo 

Email: 

john.doyle@locallinkmayo.ie 

Website: 
www.locallinkmayo.ie  

Tel: 094 900 5150
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