“Provision of Responsive,
Integrated and Accessible
transport to the population

of County Mayo”

OF i feunim)
local link

Mayo

TFI




{Rovan
.

local link | i
Mayo ( .
Oulu
Iceland Sweden :
Reyk.javik Steinkjer ‘
Vaasa
Sundsvall Fin
Tampere
Norwa !
y Gavle
Bergen \ B Tu.rku
Y Oslo o
. Helsink
Stockholm
Stavanger .
§ Esto
Gothenburg
Aberdeen Aalborg i
% . Halmstad Latvia
SCOT. North -
Sea Denmark
Lithuania

COUNTY MAYO =
Belfast Kaliningrad-

County Mayo o "
Kingdom Groningen Ham.burg SZCZ.eCi” Osgtyn HrQ.dna

Ireland , S Bydgoszcz
Norweh Hanover Berlin
WALES ENG. ° . e. Brest
Cor Netherlands Poland -
AN “ 5
London Germany Drefde’T_ Lutsk
Plymouth ) e " )
. Belgium 4 .,  Krakow ViV
; : ; pA
coeh - , 7 Frankfurt L Czechia » /o Khr
‘ 2> Strasbourg e o
. Munich Vienna  Slovakia
.
Nantes France B o o ,. #aJ Austria it
. &4 (3N b Hunaar uj-Napoca
La Rochelle ' { S_wntzerlar]d ; N 9 y 2
. on & X i .
% " Mllan Tn%ste Croatia—"}, ‘ Romar
Bordeaux City of San “wnn, Belgrade Buct
. h . o 5
Marino Bosnia and |
Oviedo Toul.ouse . Herzegovina
. ° <
Marseille P i
" g Italy ng,o,r[ca i Bulgar
Br:fga, ) . Barcelona . Bari
Lo Mapbox © OpenStreetMap Spaln > .

T Ty T - "y



166 Weekly Transport Services

Public Transport Services (door to door & regular rural
services)

HSE Primary, Community and Continuing Care
(Disability, Mental Health and Older Persons Services)

Hospital Transport

Community Services — Once Off Transport & Community Cars

Ukrainian Response - Shuttle Services
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Passenger Journeys 2025

TFI Anseo (Pilot)
1%

Local Link Once IPA/Ukrainian once off
off/Adhoc trips services/Co.co
(NTA/MOW,Comm 1% _\
Car, other) e
1%
Renal (Mayo University 4
Hospital)
7%

.

= Public transport (NTA & DRCD return/single ) = Disability, mental health and older peoples services (HSE)
= Renal (Mayo University Hospital) Local Link Once off/Adhoc trips (NTA/MOW,Comm Car, other)
= |PA/Ukrainian once off services/Co.co = Ukrainian Closed Services

= TFl Anseo (Pilot)
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locallink TFl Anseo!

Mayo

Introducing TFl Anseo - Smart, Flexible Transport Achill, Co Mayo

>

The National Transport Authority (NTA) launched a new Smart Demand-Responsive Transport (DRT)
pilot in Achill and the Currane Peninsula, which commenced operations on Monday July 14% 2025.

This one-year pilot has for the first time introduced a flexible, technology-enabled public transport
service which aims to improve access to essential services, including employment, education, medical
appointments, social events and retail areas.

3 Pilot areas; Urban, Sub-Urban & Rural

Unlike traditional bus services, TFl Anseo doesn’t follow a fixed route. Instead, it travels wherever

passengers need to go within the service area.
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Local Link Mayo currently operates 2 vehicles on TFI Anseo.
Bus 1 operates (7 days) Monday to Sunday 07:00 to 19:00.
Bus 2 operates (7 days) Monday to Sunday 08:00 to 20:00.
16 seats/fully wheelchair accessible /Tail lift.

Passenger Bookings are made through the App with a one-
hour booking window.

Passengers can book on-demand rides using the TFl Anseo
App within the area.

TFl Anseo operates by a zone rather than a route.
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Technology

Available to download now!

Download only for Smartphone — Android (Google Play) or iPhone —iOS
(App store).

Download the TFI Anseo App to start booking your journeys.

There is no download for Desktop (pc/laptops).

Passenger (Rider) account is linked to Mobile Number (thus only 1 account
per passenger)
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TFI Anseo - SDRT Demand
Flow

Service Data for TFI Anseo SDRT

Display rides passengers v

4 Desination
{§ show flow lines [ @)

DAY OF THE WEEK

Thu Fri Sat Sun
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TIME OF THE DAY (¢}

Night Morning Noon  Afternoon  Evening

DATE
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Via Zones

Via zones data in TFl Anseo, |IE

0N
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Outgoing Rides passengers 346

Internal Rides passengers 0



TFI Anseo - SDRT Demand
Flow

Service Data for TFI Anseo SDRT

Display rides passengers v
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f§ Show flow lines (@)

DAY OF THE WEEK

Mon Tue

Wed Thu Fri Sat Sun

TIME OF THE DAY C

Night Morning Noon  Afternoon  Evening

DATE
2025-02-04 2026-02-20
RIDES PASSENGERS Rescale

B — |
0 7 19 31 70 17 165

Via Zones

Via zones data in TFI Anseo, IE

Achill Island

2 8918234148fffff X Outgoing Rides passengers 50 Internal Rides passengers 0O



TFI Anseo - SDRT Demand
Flow

Service Data for TFI Anseo SDRT

Display rides passengers v o
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Testimonies & Feedback

« “A greafservice, | would be lost without it”.
Helen (Achill Sounq)

« ‘“Lifeline, able to aftend the shops and my community group.
Mairead (Glassilaun)

«  “Very convenient service, the drivers are great and really welcoming. They assist
with my shopping and have been able to take me to my doctors' appointments”.
Margaret (Dooega)

« “My friend had a medical issue which meant that she could no longer drive. Since
using the service, it has given her back a huge sense of independence. She is
now able fo attend group and social events that she previously struggled to
access. | would like to highlight just how life-changing the service has been in
helping my friend stay connected and independent”.

Margaret (Achill, T)

“Each and every passenger travelling has been filled with thanks that this new
service is available so | really hope everyone that played a part in getting this service
ond running on Achill Island knows how much of a difference it is making and has
TFI

made in just a short space of time”.
Jade O’Haire (MSO)
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Increasing DRT Ridership

INYCommunity Consultation

Unmet needs - Service Design — Adapting Services

Building Local Partnerships

Community Champions

Communication & Celebration
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Sarah Togher
Manager
TFl Local Link Mayo
Email:
sarah.togher@locallinkmayo.ie
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TFIl Anseo

Website:

www.locallinkmayo.ie
Tel: 094 900 5150

John Doyle
Contracts & Compliance
Officer
TFl Local Link Mayo
Email:
john.doyle@locallinkmayo.ie

Website:

www.locallinkmayo.ie
Tel: 094 900 5150
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